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https://www.zendesk.kr/service/messaging/
https://www.zendesk.kr/service/messaging/
https://www.zendesk.kr/service/messaging/
https://www.zendesk.kr/service/ticketing-system/
https://www.zendesk.kr/service/voice/
https://www.zendesk.kr/service/messaging/
https://www.zendesk.kr/service/help-center/
https://www.zendesk.kr/service/community-forum/
https://www.zendesk.kr/service/help-center/
https://www.zendesk.kr/service/answer-bot/
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https://www.zendesk.kr/service/routing-and-intelligence/
https://www.zendesk.kr/service/?wvideo=rtlm1k9ecr
https://www.zendesk.kr/service/help-center/#team-publishing
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https://gateway.on24.com/wcc/eh/2047505/lp/2571697/
https://www.zendesk.kr/platform/features/#features/
https://www.zendesk.kr/service/analytics/
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https://www.zendesk.kr/service/ticketing-system/
https://www.zendesk.kr/service/help-center/
https://www.zendesk.kr/service/messaging/
https://www.zendesk.kr/service/voice/
https://www.zendesk.kr/service/analytics/
https://www.zendesk.kr/service/community-forum/
https://www.zendesk.kr/platform/

Zendesk HA|E

Zendesk HA|E2 &AIZEAHE SLHISAIE HIAZ S AHESH &, ZHI 717], 28 D|C|o] Yol M Cret 7|52 HE
CHet 2E S MSELICE Ol= HAIZE A 7|5 SAIY =2 HISAlY EHBFE Sof nu A5
O[T thst 7|52 FAISHHAM o2f Ml B 7[7[0f[ M 12t X| £l HIA|Y thstE | XISts A

—

Zendesk MIA|E 2 Ch2 1t Z2 e 715, Mg 8 7|29 AL

HAIZHE HAIZEMIM 7|8 SIS Soff D20t chetot JHsELICH

H|SA|M HIAE of] Ml 2L 7|70 Al HIA|RS Sl D2t AE et 4= QUELICE MM 8l 7| 7| 2| HH| cHet 7| = 0|
HEELICE

Answer Bot Y Flow BuilderS A8l Ats HIA|Z! CHSt 22 R E OFE 4= USLICH

Flow Builder Answer Bot2 EH| sfZS 2ol XA &0 A 2 EME FHBLICL

2l SDK 2l SDKE *2 2 A28l Zendesk HIA|E 2! Flow Builder, Answer BotS A2t AH5 Clis}
EZ2E 2AO|E gl d ME{of| ERELICE

Web YALO|E Sl A MIE] MA|ZEAHE!, PO ME XA ED M, X[ @8 HES 23t 29 24l gl

Widget(2zl4) 7|Et ZM0f| Web Widget2 S8t ELICtH

DH}R! SDK Y SDKE *{LZ AL2ot0] AA|IZHME! 22| QkAl gl dl T ME{S 2HHY ofl SetetL|Ct

240jciof e Ho|AS, EQIH, tXH, 2ol /M 52| 7|Y 28 HAY MEE Zendesk Supportof| =7t
UAFLICH 174o] o|2{et X 20| HIAIXIE ELHHE HAIX|7tE[HC 2 Hete| 1, M2 EF XE0]| A
22 HIAIX|ol SEE 4= AELICH

Sunshine Sunshine Developer Platform?| 2522l Sunshine ConversationsE AH&6HH 2 o B

Conversations 248 HAIE 22 (Viber, Telegram, Apple Business Chat )2 271t 4= A&LICH
0[21%t xH 2ol ELli= HIAIX|= 4B YFAHO|A0M E|ZQ 2 HetE LT &EHRI0| SHSIH
CH20| AFZXtS| HIAIE ol HE Q2 LIEFELIC.

O Al 2t 2ree

I'I'|.|I

EPNAEIREETS Zendesk HIAIE AIXSH | Bl Zendesk HIAE AME 270! | IERSESERIcE
L

E 2 E Zendesk HIAIR CHSE7t Support 2] AEFR! 2] 3 AH 0| A0 A RIEL|C,

StLte| SHeHof A =
Hdh= HlAxZ SE

&b

rl

;
©@0®
@00

®
o
)

O

T 2394 MA Zt=0] tlAX A

Champions of Customer Service 10
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https://support.zendesk.com/hc/ko/articles/360019315834
https://support.zendesk.com/hc/ko/articles/360055567354
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https://support.zendesk.com/hc/ko/articles/360022185374
https://support.zendesk.com/hc/ko/articles/203662036
https://support.zendesk.com/hc/ko/articles/360001263308
https://support.zendesk.com/hc/ko/articles/204108983
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https://support.zendesk.com/hc/ko/articles/203661616
https://support.zendesk.com/hc/ko/articles/360022293573
https://support.zendesk.com/hc/ko/articles/360053579674
https://support.zendesk.com/hc/ko/articles/360048514934
https://support.zendesk.com/hc/ko/articles/360048501494
https://support.zendesk.com/hc/ko/articles/360002112828
https://developer.zendesk.com/rest_api/docs/support/introduction#rate-limits
https://develop.zendesk.com/hc/en-us/articles/360043839614
https://develop.zendesk.com/hc/en-us/articles/360043839614
https://developer.zendesk.com/rest_api/docs/events-connector/introduction
https://support.zendesk.com/hc/ko/articles/360057740554-Zendesk-Suite-%EC%B6%94%EA%B0%80-%EA%B8%B0%EB%8A%A5%EC%97%90-%EB%8C%80%ED%95%9C-%EC%A0%95%EB%B3%B4
https://support.zendesk.com/hc/ko/articles/360022372273-Zendesk-Suite-%EC%8B%9C%EC%9E%91-%EC%9E%91%EC%97%85#h_01F0V4VMR61NFA9ET2C7QBQ9JD
https://support.zendesk.com/hc/ko/articles/360022372273-Zendesk-Suite-%EC%8B%9C%EC%9E%91-%EC%9E%91%EC%97%85
https://support.zendesk.com/hc/ko/articles/1260803181710
https://support.zendesk.com/hc/ko/articles/360022372273-Zendesk-Suite-%EC%8B%9C%EC%9E%91-%EC%9E%91%EC%97%85#h_01F0V4VZHMBT4CDHZ56S1JVKMJ
https://support.zendesk.com/hc/ko/articles/360022372273-Zendesk-Suite-%EC%8B%9C%EC%9E%91-%EC%9E%91%EC%97%85#h_01F0V4WC5M7RW278N6K81YJH6R
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Team / Growth / Professional / Enterprise / Enterprise Plus
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https://www.zendesk.kr/pricing/#everyone

| SuteTeam | SuteGrowth | SuiteProfessiona
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http://zendesk.kr
https://www.zendesk.kr/contact
https://www.zendesk.kr/demo
https://www.zendesk.kr/company/events/
http://koreaportal.zendesk.com
https://www.youtube.com/channel/UCAbm1ZSsQtYRByqMet7W90w
https://www.zendesk.kr/why-zendesk/customers/
https://support.zendesk.com/hc/ko/
https://training.zendesk.com/
https://developer.zendesk.com/documentation

